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Programs that touch every
aspect of wellbeing

Healthy Habit Challenges
Turnkey employee wellness
challenges on topics like
nutrition, movement, and
mindfulness that include email
templates, flyers, surveys,
trackers, and more.

Blue365®
Exclusive discounts on
gym memberships, fitness
gear, weight-loss programs,
and more.
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Resources and Education
Employee education on how
to access all the resources
available through their health
plan, like the Find a Doctor
tool, wellness articles, on-
demand videos, and more.
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ThriveWells
An innovative wellbeing program that engages
members in their health and wellbeing through content,
health risk assessments, challenges, and more —
all in one place. With ThriveWell Rewards members can
earn up to $400 per year by making healthy decisions.
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Wellframe® App
Connects members directly to
our Member Care Management
team to answer questions,
manage medications, and help
achieve health goals.

Advance Care Planning
Tips and advice for advance
care planning that includes
health care proxy and living
will documentation.

Telemedicine
Access to medical and
behavioral health care via
MDLIVE®, and access
to virtual physical therapy
through Vori Health.

Tobacco Cessation Support
Free support program to help
employees successfully quit

using tobacco.



Healthy employees help
drive your business forward.

A wellbeing strategy can help keep your employees
healthy, while working to help keep your health care
costs low.

It's so effective that 92% of organizations now offer at least one type of wellness
benefit to employees. And 61% offer complete general wellbeing programs.*

So rise to the challenge of managing your health care costs. Start doing more to
promote employee wellness today.

Employees with wellbeing programs are:
o more engaged when employees believe
their employer cares about their health
0 and wellbeing*
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O recommend their still be working
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organization® $2 5 5
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* 2021 Employee Benefits—A Research Report by SHRM.

4

less Workers
Comp claims’




Workplace Wellbeing
shouldn’t feel like work.

Investing in your employees’ health is easier than you think.
Especially when you have a partner focused on ensuring
your employees have the health care coverage and support
they need.

Wellbeing programs don't just keep costs in check. By
iIncreasing employee happiness and productivity, they can
also help you retain and attract the best talent.

Our Workplace Wellbeing approach

Our wellbeing team is comprised of health and wellbeing professionals who have
expertise in nutrition, exercise science, population health management and health
care administration. Our wellbeing team partners with you and your employees to
develop targeted wellbeing strategies tailored to meet your needs. The result:
greater satisfaction and savings, and the best outcomes for your organization and
your employees.

Additionally, you have free access to:

e Monthly electronic wellbeing messages you can distribute directly to your
employees

e Flyers, posters, and infographics on pertinent health topics like e-cigarettes, flu
shots, colon cancer screening, women'’s health, diabetes, and more

e Online videos and articles you can share directly with your employees

Contact your broker or account manager to schedule
a complimentary wellbeing consultation today.




Helping a top performer
feel like herself again

Victoria was a fast-rising star in her organization,
full of potential. She pushed herself, but soon found
the stress overwhelming.

Victoria had been suffering from anxiety for several
years due to work-related pressures. She tried
medications, but they didn't seem to help.

She considered looking for a new job, but knew her
current position offered great opportunities for growth.

Victoria wasn't alone. Turns out, a lot of other people
in her office were stressed.

With the help of their workplace wellbeing consultant,
Victoria's employer created a relaxation room that
employees can visit to de-stress during intense periods
of work.

Victoria was also able to schedule a consultation with
a therapist using the telemedicine services available
to her.

By taking full advantage of these programs,
and working with her doctor, Victoria now has
better coping mechanisms for her stress, and
feels like herself again.

What it means for
your business

Workplace wellbeing isn’t just about

being generous or helping people get

in shape or managing health care costs.

It's about supporting your team — creating
healthy habits and healthy attitudes — so
morale and productivity go up.Your people
already want to do a good job. When their
minds and bodies are strong, your business
benefits from the added energy, creativity,
innovation, and commitment.

S



4 reasons to partner with
us for workplace wellbeing

o Our Synchronized Health approach

Now more than ever, your employees need a comprehensive approach to
wellbeing — one that brings people, programs, and tools together to protect their
physical, emotional, and financial health.

e The right resources

We leverage a blend of health plan data, resources, and clinical expertise to build
you a custom wellbeing strategy.

e Proven experience

We stay current on the latest industry-specific standards and best practices so
we can share them with our clients.

a Connected to the community

We have deep relationships with wellbeing vendors and partners in the
community to bring you added value.

Your employees need a comprehensive approach to wellbeing —
one that brings people, programs, and tools together to protect @\%

their physical, emotional, and financial health.
MEMBERA-HFEENTRIC

We call it Synchronized Health™. And it's how Excellus
BlueCross BlueShield (BCBS) supports each member
holistically throughout their health journey. Employers
and employees enjoy better outcomes, lower costs,
and peace of mind in knowing they’re never on that
journey alone.
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Virgin Pulse is a separate company and offers a digital wellbeing service on behalf of Excellus BlueCross BlueShield.

MDLIVE is an independent company, offering telehealth services in the Excellus BlueCross BlueShield service area.

Vori Health is an independent company that offers virtual musculoskeletal (back, neck and joint) health care and physical therapy services to Excellus BlueCross BlueShield members.
Wellframe is an independent company that provides a health and wellness support mobile app to Excellus BCBS members.

The Blue365 program is brought to you by the Blue Cross and Blue Shield Association. The Blue Cross and Blue Shield Association is an association of independent, locally operated
Blue Cross and/or Blue Shield Companies.
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